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Study Manager 2006 ÔÔÔÔ  Updated: 10/10/2006 

Customer-Hosted Web Edition System Requirements (Si ngle Server)  

Web/Database Server: 

Item Required Recommended 

Operating system 

·  Windows 2003 Server or  Windows 
XP Professional 

·  Windows component “Internet 
Information Services (IIS)”  

*Windows XP Home Edition is not 
supported for the Study Manager server.  If 
you use Windows XP, please make sure it is 
XP Professional and not XP Home Edition. 

*Windows operating system must be 
installed using United States regional 
default settings. 

Windows 2003 Server 

SQL Server software 

Microsoft Database Engine (MSDE) 
provided with Study Manager 

SQL Server 2000 required for more 
than 10 ������������	����
���
����
�
���  

SQL Server 2000 
*SQL Server 2000 will not run on Windows 
XP. 

*MSDE has a max database size of 2GB. 

*SQL 2005 is unsupported at this time.  
Contact ACS for more information about SQL 
2005 considerations. 

Processor 

·  Pentium IV and/or 1+ GHz 

·  133 MHz system bus 

 

·  Intel compatible 1.8+ GHz dual-core or 
dual-processor 

RAM 384 MB SDRAM 2 GB SDRAM 

Server usage 
Server is used for Study Manager and 
for other applications 

Server is dedicated exclusively to Study 
Manager 

Hard drive space 1 GB free 
·  10+ GB free 

·  SCSI or SATA RAID  

Network card 10/100/1000 Mbps network card Same as required 

Internet connection 

(if you will connect 
remote users) 

·  256 Kbps broadband connection 

·  A static IP address 
512+ Kbps broadband connection will 
improve performance for multiple users 

SQL 2005 is unsupported at this time.  Contact ACS for more information about SQL 
2005 considerations. 
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Client Workstations: 

Item Required Recommended 

Operating system 
Windows 2000, Windows XP, Windows 
98, Windows NT, or Windows ME 

Windows XP 

* Windows XP is better supported by 
Microsoft for security updates.  Older OS 
versions like Windows 98, Windows NT, 
Windows ME, and Windows 2000 do not 
provide the same level of security and 
reliability.  However, these older OS versions 
can run Study Manager. 

Web browser Internet Explorer 5.5 or greater Internet Explorer 6 sp2 

PDF Reader Adobe Acrobat Reader Adobe Acrobat Reader 6.0 

Processor Pentium II, 266 MHz Pentium III or IV, 500+ MHz 

RAM 128 MB 256 MB 

Monitor / video card 
15+ inch monitor running at 1024x768 
screen resolution 

Same as required 

*Study Manager is designed to run with 
Windows Font Size set to Normal.  Study 
Manager may not display information properly 
on monitors with Large Fonts enabled. 

Hard drive space 
No additional hard drive space required 
beyond what is needed for Windows 
and Internet Explorer. 

Same as required 

Network card 
(for LAN users) 10/100 Mbps network card Same as required 

Internet connection 
 (for remote users) 

128 Kbps 

256Kbps or more 

* Broadband Internet connections such as 
DSL, cable modem, T1, and frame relay can 
significantly enhance performance and are 
highly recommended. 

It is possible to use Study Manager Web 
Edition over a 56Kb/sec dial-up modem, 
but performance will be severely degraded.  
ACS does not recommend or support 
connecting via dial-up. 

Security and Backup: 
When hosting Study Manager Web Edition, you are responsible for maintaining the security of your system.  
Advanced Clinical Software strongly recommends that you implement system security measures, including a 
firewall, intrusion detection, anti-virus software, and the routine installation of all Windows, Internet Information 
Services (IIS), SQL Server, and virus protection updates as soon as they become available.  In addition, if Study 
Manager is made available to users outside your local-area network (LAN), ACS strongly recommends the use of 
a Virtual Private Network (VPN) or 128-bit SSL certificate.  If you are unsure about system security, please 
contact a system security consultant or call ACS for more information. 
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You are also responsible for making periodic backups of your Study Manager database and for storing your data 
off-site for disaster recovery purposes.  If you would like a referral to a backup service provider, please contact 
ACS. 

If you have questions regarding any of this informa tion, please call ACS at (206) 728-0313.  


